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Guidance – LPG Gas Supply to a Park Home



If you're a resident of a park home and your site owner supplies your LPG gas, you have specific legal rights under UK law. 

For park homes in England and Wales, LPG supplied by the site owner, whether from individual cylinders or a communal bulk tank, sits in an unusual legal position because it is only lightly regulated compared with electricity, mains gas, or water.

The rules fall into four main areas:

1. Pricing and resale rules

Unlike electricity and mains gas, there is currently no statutory maximum resale price for LPG. A park owner can therefore usually buy LPG wholesale, resell it to residents and make a profit on both cylinders and bulk tank supplies. 

However, residents still have rights under the implied terms of the Mobile Homes Act agreement to request documentary evidence supporting LPG charges. Unfair or hidden charging practices may still breach consumer protection law, and charges may potentially be challenged in the First-tier Tribunal if linked to wider pitch fee or agreement disputes. 

Useful documents residents can request include:
· supplier invoices, 
· wholesale price per litre, 
· delivery notes, 
· tank rental costs, 
· meter readings, 
· meter calibration certificates, 
· maintenance charges, 
· commission/rebate arrangements. 

2. Restrictive site rules are prohibited

A site owner generally cannot lawfully impose site rules forcing residents to buy LPG only from the owner or a nominated supplier. Government guidance identifies prohibited restrictive trade practices which require residents to buy LPG or heating fuel from the site owner or forcing residents to use nominated tradespeople. 

Therefore, if residents can practically use independent LPG cylinders, the owner normally cannot ban that solely to protect their own sales, but physical infrastructure limitations may still make communal supply unavoidable on some parks. 

3. Safety regulations

LPG installations on park home sites are heavily regulated for safety. The main legislation and standards include:
· Health and Safety at Work etc. Act 1974, 
· Gas Safety (Installation and Use) Regulations 1998, 
· Dangerous Substances and Explosive Atmospheres Regulations (DSEAR), 
· HSE LPG guidance, 
· UKLPG Codes of Practice. 

For communal bulk LPG tanks, the operator/site owner has responsibilities regarding:
· tank siting distances, 
· fencing and security, 
· emergency procedures, 
· tanker delivery access, 
· ventilation, 
· impact protection, 
· preventing ignition sources near tanks. 

Pipework serving homes must be maintained safely and protected from corrosion or damage. Responsibility often depends on ownership arrangements. 

Cylinder storage must comply with separation distances and ventilation requirements. Cylinders should:
· stand upright, 
· be secured, 
· remain accessible, 
· not obstruct escape routes, 
· stay away from drains and ignition sources. 

Gas appliances and installations should receive safety inspections at intervals not exceeding 12 months. 

4. Supplier switching rights

Where LPG is supplied from a communal bulk tank:
· the tank is usually owned by the LPG supplier, 
· the site owner may be tied into an exclusive supply contract, 
· but bulk LPG contracts are regulated by competition rules. 

Normally:
· exclusive contracts are limited to a maximum of 2 years, 
· customers should be able to switch supplier, 
· and suppliers must facilitate switching procedures. 

In practice on park home sites, switching can be difficult because:
· the infrastructure is communal, 
· residents may not control the contract, 
· and the site owner often acts as the account holder. 




Practical issues commonly disputed on park home sites

Residents frequently challenge:
· excessive mark-ups, 
· hidden commissions, 
· inaccurate LPG meters, 
· refusal to disclose invoices, 
· pressure to buy only from the owner, 
· unsafe tank siting, 
· poor maintenance of pipework, 
· lack of annual gas safety checks. 

Residents on park home sites have used several practical tribunal arguments concerning LPG charges, although LPG disputes are often brought indirectly through pitch fee, contractual, utility charging, service, consultation, or fairness arguments rather than under a dedicated LPG pricing regulation (because LPG resale itself is largely unregulated).

Some of the strongest arguments residents have successfully advanced or commonly rely upon in the First-tier Tribunal (Property Chamber) are:

1. Failure to justify charges / lack of transparency

This is one of the strongest and most common approaches. Residents argue the site owner has:
· refused to disclose LPG purchase invoices; 
· withheld wholesale cost evidence; 
· failed to explain the calculation method; 
· provided only unsupported figures. 

The typical resident position is “The site owner seeks payment but refuses to produce evidence showing the wholesale LPG cost, delivery costs, tank rental, metering costs, maintenance costs, or markup.” Tribunals often place weight on documentary evidence. Therefore, useful evidence for you to request is:
· LPG supplier invoices. 
· Delivery notes. 
· Pence-per-litre wholesale price. 
· Tank rental agreements. 
· Meter calibration records. 
· Maintenance invoices. 
· Commission/rebate arrangements. 

If the owner cannot evidence their calculation, credibility can weaken significantly.

2. Utility charge hidden inside pitch fee increases

This can be a stronger legal route than attacking LPG profit directly. Residents argue that “The owner is attempting to recover LPG trading costs, losses, infrastructure costs, or profit through an inflated pitch fee.”
Under the Mobile Homes Act 1983 pitch fee review framework, owners normally must justify increases. Residents often challenge:
· vague “rising utility costs” claims; 
· duplicated recovery of costs; 
· unexplained infrastructure expenditure; 
· charging residents twice. 

In these cases, Tribunals often examine, what the written statement permits, whether expenditure benefits residents and whether costs were already recovered elsewhere. 

3. Unreasonable administration or infrastructure charges

Owners sometimes add things like:
· meter fees; 
· standing charges; 
· administration charges; 
· maintenance levies; 
· tank replacement contributions. 

Residents argue these are not authorised by the written statement, are inadequately explained, are unreasonable or they are double recovered. 

The question for the tribunal will consider is “Where in the agreement or statutory framework is this charge permitted?” If the written statement does not clearly allow it, the owner may face difficulty.

4. Restrictive purchasing practices

In some cases, residents have argued, “The owner effectively forces residents to buy LPG solely from them.” Their arguments include:
· prohibition on alternative cylinders; 
· threats regarding independent suppliers; 
· practical blocking of alternatives; 
· monopoly pricing. 

Government policy materials criticise restrictive trade practices on park home sites. Evidence helps:
· site rules; 
· warning letters; 
· emails; 
· refusal notices; 
· witness statements. 

5. Inaccurate metering / unreliable measurement

This is a very powerful argument where evidence exists. Residents challenge:
· unexplained consumption spikes; 
· inconsistent meter readings; 
· uncalibrated meters; 
· estimated rather than actual billing. 

Evidence of this can include:
· photo logs of readings; 
· engineer reports; 
· comparison with prior years; 
· comparison between similar homes. 

The questions often raised by residents are:
· Who owns the meter? 
· When was it calibrated? 
· Is there a maintenance certificate? 
· Is billing based on litres, kWh, or estimates? 

6. Breach of contractual terms / written statement - The written statement is critical.

Residents need to examine the written statement as Tribunals frequently focus heavily on wording. Note whether it says, LPG supplied at cost? LPG separately chargeable? administration charges allowed? communal fuel arrangements defined? 

The resident’s argument is “The owner is charging beyond what the agreement permits.”
.
7. Consumer fairness / unfair terms arguments

Residents sometimes invoke broader consumer law principles. Possible themes:
· hidden pricing methods; 
· opaque terms; 
· imbalance of bargaining power; 
· surprise charges; 
· unfair unilateral pricing mechanisms. 

This is particularly relevant where charges are imposed without explanation or residents had no meaningful choice. 

Successful cases often rely on paper evidence rather than broad allegations. Gather as many of these documents to produce a useful bundle:
· 12–24 months of LPG invoices.
· Resident bills.
· Meter photographs.
· Written statement clauses.
· Site rules.
· Comparable LPG market prices.
· Correspondence requesting disclosure.
· Witness statements from affected residents.
· Evidence of blocked alternative supply.



Here are some useful questions for residents to ask owners in writing when going to Tribunal:
· Produce every LPG supplier invoice for 24 months. 
· State wholesale purchase price per litre for each delivery. 
· Identify all rebates, commissions, or supplier incentives. 
· Produce tank rental agreement. 
· Produce meter calibration certificates. 
· Explain calculation of resident resale price. 
· Identify contractual authority for standing/admin charges. 
· Explain why independent supply is restricted (if applicable). 
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