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This is the privacy notice of the INDEPENDENT PARK HOME ADVISORY SERVICE which is 
referred to as (‘we’, ‘our’, or ‘us’). 
 
Our correspondence address is at IPHAS Membership, 7 Poplar Drive, The Elms Retirement 
Park, Torksey, Lincs, LN1 2NW 
 
1. Purpose 
 
This policy sets out how we handle personal data in accordance with the General Data 
Protection Regulations (GDPR). Although we are a small volunteer-run organisation, we still 
have legal obligations when storing or using personal information. 
 
2. Scope 
 
This policy applies to all volunteers who collect, store, or process personal data on behalf of 
IPHAS. 
 
3. Key Principles 
 
We follow the GDPR’s six principles. Personal data must be: 
 

a) Lawfully, fairly, and transparently processed. 
b) Collected for specific, legitimate purposes only. 
c) Adequate, relevant and limited to what is necessary. 
d) Accurate and up to date. 
e) Kept only as long as necessary. 
f) Kept secure and confidential. 

 
4. Lawful Basis for Processing 
 
Our lawful basis to collect information is for membership purposes for which we 
collect personal data (such as names, contact details, and membership info) to: 

 
a) Communicate with members. 
b) Manage events or activities. 
c) Comply with legal obligations. 

 
5. Data We Hold 
 
We may collect: 

a) Names 
b) Email addresses 



 

 

c) Telephone numbers 
d) Postal addresses 
e) Any other info needed to run our services 

 
Special personal data is data about your race or ethnicity, religious or philosophical beliefs, sex 
life, sexual orientation, political opinions, trade union membership, information about your 
health and genetic and biometric data. We do not collect any special personal data about you. 
 
If you do not provide personal data, we need in order to create your membership record and 

you fail to provide that data when requested, we will not be able to continue your membership 

 
6. How We Store Data 
 

a) Electronic data is stored securely (e.g., password-protected devices, secure cloud 
services). 

b) Paper records are kept in locked storage or securely destroyed when no longer needed. 
 
7. Information we process because we have a contractual obligation with you 
 
When you create an account on our website, an agreement is formed between you and us. In 

order to carry out our obligations under that agreement we must process the information you 

give us. Some of this information may be personal data as previously outlined in this document. 

 

We may use it to: 

a) verify your identity when you use our services 

b) provide you with our services 

c) provide you with suggestions and advice on services and how to obtain the most from 

using our website 

 

We process this information on the basis there is an agreement between us and we shall 

continue to process this information until the agreement between us ends. 

 
8. Who Has Access 
 
Only volunteers who need access to the data will be given it. We do not share personal data 
with third parties unless we are legally required to do so 
 
9. Individual Rights 
 
People whose data we hold have the right to: 

a) Access their data 
b) Correct errors 
c) Request deletion 
d) Object to processing 
e) Complain to the Information Commissioner’s Office (ICO) 

 



 

 

We will respond to any request within one month. 
 
10. Retention Period 
 
Except as otherwise mentioned in this privacy notice, we retain your personal data in an archive 

for a period not exceeding 5 years from the ending of your membership; 

a) to provide you with the services you have requested 

b) to comply with other law, including for the period demanded by our tax authorities 

c) to support a claim or defence in court 

 
In addition, your information will be removed from the member register and archived if no 
response is received after communication regarding late payment or other non payment of fees. 
 
11. Compliance With the Law 
 
Our privacy policy complies with the law in the United Kingdom, specifically with the Data 

Protection Act 2018 (the ‘Act’) accordingly incorporating the EU General Data Protection 

Regulation (‘GDPR’). 

 
12. Data Breaches 
 
If a data breach occurs, we will assess the risk and, where necessary, report it to the ICO within 
72 hours. 
 
13. Contact 

 
We have appointed a data protection officer (‘DPO’) who is responsible for ensuring that our 

privacy policy is followed. 

 

If you have any questions or complaints about how we process your personal data, including 

any requests to exercise your legal rights, please contact our DPO, on 

membermanager@iphas.co.uk 

 


