Independent Park Home Advisory Service (2021) Ltd

Guidance — Gas Supply to a Park Home

If you're a resident of a park home and your site owner supplies your gas, you have specific
legal rights under UK law. Here's a breakdown of your rights and what your site owner is legally
required to do.

Your Rights Regarding Gas Supplied by a Site Owner
1. Right to Fair Pricing (No Profit Rule)

Under the Maximum Resale Price provisions of the Resale of Gas Regulations (1994):
- Your site owner cannot charge you more than they pay for the gas (including any standing
charges).
- They must sell gas to you at cost price — they are not allowed to make a profit from
reselling it.

You can ask for written proof of:
- The price the site owner pays for gas.
- How your own charges are calculated.

This applies whether you’re billed for mains gas, bottled LPG, or bulk LPG storage tanks.
2. Right to Request Documentation

Under the Mobile Homes Act 1983 (as amended):
- You can request documentary evidence of the cost of the gas (e.g. supplier invoices, meter
readings).
- The site owner must provide it within 28 days.

This right includes:
- The supplier’s gas bills.
- Any admin charges included (which must be explicitly stated in your pitch agreement if
allowed).

3. Right to Safe and Legal Installation

- All gas systems supplied to your home must be installed and maintained by Gas Safe—
registered engineers.

- The system must be safe, comply with Gas Safety (Installation and Use) Regulations 1998,
and undergo annual checks.

If you suspect the gas installation is unsafe, contact:
- Gas Safe Register (0800 408 5500)
- Health & Safety Executive (HSE)
- Local Environmental Health team (through your council)




4. Right to Clear Billing
e You must receive transparent billing showing:
- Meter readings (if metered)
- Tariff/price per unit
- Any admin fees (if contractually allowed)
e Admin charges must be reasonable and clearly stated in writing (e.g., your pitch
agreement or site rules).

5. Right to Challenge Unfair Charges or Practices
If you believe you are being:

- Overcharged

- Denied documentation

- Provided unsafe gas supply

You can:
- Complain to the site owner in writing
- Contact Trading Standards via your local council
- Seek help from:
- Leasehold Advisory Service (LEASE): parkhomes.lease-advice.org
- Ofgem (for resale pricing rules)
- Citizens Advice (free legal guidance)

6. Right to a Safe Living Environment
e You have a right to a safe and habitable home under the Homes (Fitness for Human
Habitation) Act 2018.
e Faulty or dangerous gas supply is grounds for official complaint and enforcement action.

Common Questions

Q1. Can the site owner charge for meter reading or admin?
Only if it's:
- Explicitly stated in your pitch agreement or contract
- Reasonable and clearly documented

You still have the right to see how those charges are calculated.

Q2. What if | have bottled LPG or a shared tank?
If gas is supplied by the site owner and you're billed:
- The same “no-profit” rule applies
- You’re entitled to invoices and meter readings (if metered)
- Site owners can't "mark up" gas prices just because it's LPG

Q3. What You Can Do if You Have Concerns
- Request documentation in writing (template letters available via LEASE or
Citizens Advice).
- Contact Citizens Advice or LEASE for support with disputes.
- Keep your own records (meter readings, bills, communications).

- Escalate to Trading Standards or Ofgem if you're being unfairly treated.
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