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Guidance – Missing Written Statement




If your Written Statement under the Mobile Homes Act has been lost, you are still legally entitled to one and the site owner cannot avoid their obligations simply because paperwork has gone missing over time. 

The legal requirement comes from the Mobile Home Act 1983. Under Section 1 of the Act, the site owner must give the occupier a Written Statement of the terms of the agreement. This is a statutory requirement, not optional.

If the written statement is lost then, although the Act mainly refers to providing the statement before the agreement is entered into, once an agreement exists the Written Statement forms part of the implied terms under Chapter 2 of Schedule 1 and it is evidence of the contractual terms. The agreement continues to exist even if the physical document is lost.

The Act does not say the duty disappears after the first issue. In practice the Written Statement forms part of your binding agreement and the site owner should retain a copy as part of their business records. If it has been lost through time (especially with long-standing ownership changes), the current site owner still stands in the shoes of the original grantor. Because the agreement is a statutory agreement under the Act, the site owner cannot deny its existence simply because the paperwork has been mislaid.

It is entirely reasonable, and legally justified, to request a copy.

There is no specific section saying, “a duplicate must be issued on request.” However, the agreement is a statutory contract under the Mobile Homes Act 1983. A site owner cannot frustrate your statutory rights by refusing to confirm the terms.

The Act was strengthened by the Mobile Home Act 2013 with an amendment which reinforced residents’ rights, including making many terms implied automatically whether written down or not.

If you are trying to sell your home and the issue of a written statement has arisen,
the site owner cannot block a sale simply because the Written Statement has gone missing. You are protected under the Mobile Homes Act 1983. If you are the occupier and own the home and it is on a protected residential site with a pitch agreement (even if the paperwork is lost) then the pitch agreement still legally exists. The lack of a physical Written Statement does not invalidate the agreement and does not prevent a lawful sale.

It is completely reasonable for a buyer to require a copy of the Written Statement so if the document is missing, you can formally request a copy. Write to the site owner requesting a copy of the Written Statement and under the Act, they should provide it. If they refuse or ignore you, that strengthens your position legally.

If the site owner refuses to provide a copy, you can apply to the First Tier Tribunal (property) which can effectively “reconstruct” the agreement by confirming the statutory implied terms and:
· Determine the terms of your agreement
· Decide what the Written Statement should contain
· Declare what the implied terms are
· Resolve disputes about missing or incomplete agreements

On a site that is old (pre-1983 agreements) some very old agreements can have unusual historic terms. The Tribunal can clarify:
· Whether the agreement is protected
· What terms apply
· Whether any historic clauses are unfair

Security of tenure exists because of the Act — not because of the paper copy.

One useful additional route is to submit a Subject Access Request (SAR) under UK GDPR asking for “A complete copy of my Written Statement and any pitch agreement held on file in relation to my park home at [address].” They must respond within one month.
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