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Guidance – What Happens When a New Owner Takes Over a Site?
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[bookmark: introduction]Introduction

A change of ownership of a park home site can cause concern for residents. New owners may introduce themselves with new paperwork, new procedures or even new rules. However, the law provides important protection for park home residents.
In most cases, the sale of a park home site does not change the legal rights of residents. The new owner simply takes over the legal obligations of the previous owner.

[bookmark: existing-agreements-continue]1. Existing Agreements Continue

When a park home site is sold:
· Your Written Statement (agreement) remains legally binding.
· The new owner becomes the “site owner” under the Mobile Homes Act 1983.
· All implied terms continue unchanged.
· Existing pitch agreements do not end simply because ownership has changed.

The new owner inherits both the benefits and the responsibilities of the previous owner.

[bookmark: pitch-fees]2. Pitch Fees

A new owner cannot:
· increase pitch fees because they have purchased the site;
· recover the purchase price through higher pitch fees;
· impose new charges that are not permitted by your agreement.

Pitch fee reviews must still follow the Mobile Homes Act procedures. Residents retain exactly the same rights to challenge a pitch fee review before the First-tier Tribunal.

[bookmark: site-rules]3. Site Rules

One of the biggest misunderstandings concerns site rules. A new owner cannot simply issue a new set of site rules. The existing site rules remain in force until they are lawfully changed.

[bookmark: written-statements]Changing site rules requires the statutory procedure to be followed, including consultation with residents and any Qualifying Residents’ Association. The owner cannot simply state: “These are the new rules” unless the legal process has been completed.

4. Written Statements

The new owner cannot require residents to sign a new Written Statement, a replacement agreement or revised contractual terms. Your existing agreement continues automatically.

Residents should never feel pressured into signing a replacement agreement without obtaining independent advice.

[bookmark: existing-rights-continue]5. Existing Rights Continue

Residents continue to have exactly the same legal rights, including:
· security of tenure;
· succession rights;
· the right to sell their home;
· the right to gift their home;
· protection from harassment;
· protection from unlawful eviction;
· the right to quiet enjoyment of their pitch;
· the right to challenge disputes before the Tribunal.

[bookmark: existing-obligations-continue]6. Existing Obligations Continue

Residents must also continue to comply with their existing obligations, including:
· paying pitch fees;
· complying with the existing site rules;
· maintaining their home where required by the agreement.

A change of ownership does not remove residents’ responsibilities.

[bookmark: services-and-maintenance]7. Services and Maintenance

The new owner becomes responsible for carrying out the obligations previously owed by the former owner. These may include:
· maintaining roads;
· maintaining communal lighting;
· maintaining drainage systems;
· maintaining communal facilities;
· complying with site licence conditions.

The standard of maintenance should not decline simply because ownership has changed.
[bookmark: utilities]
8. Utilities

Where the owner supplies electricity, gas or water, they continue to be bound by the relevant legislation governing resale and charging.
Residents should continue to receive:
· proper bills;
· accurate meter readings where appropriate;
· lawful charges only.


[bookmark: qualifying-residents-associations-qra]9. Qualifying Residents’ Associations (QRA)

If a Qualifying Residents’ Association already exists:
· it continues after the sale;
· the new owner must recognise it if it has already been acknowledged or determined;
· the owner should consult it where legislation requires.

The association does not cease to exist because the site changes hands.

[bookmark: commission-on-sales]10. Commission on Sales

If the previous owner charged, for example, an 8% commission on home sales under existing agreements, a new owner cannot simply decide to increase this to 10% unless the contractual arrangements and applicable law permit it.

Residents should check their Written Statement and obtain advice if the new owner seeks to alter the commission rate.

[bookmark: can-the-new-owner-introduce-new-policies]11. Can the New Owner Introduce New Policies?

Administrative procedures may change. Examples include:
· new office opening hours;
· different contact details;
· new payment methods;
· different maintenance reporting procedures.

However, these administrative changes cannot override residents’ contractual or statutory rights.

[bookmark: if-the-new-owner-wants-to-change-things]12. If the New Owner Wants to Change Things

The owner must use the correct legal procedures. Depending on what they wish to change, this may involve:
· consultation;
· statutory notice periods;
· agreement of residents;
· Tribunal determination.

Simply owning the site does not give the owner authority to rewrite agreements.

[bookmark: what-should-residents-do]What Should Residents Do?

If your site changes ownership:
· Keep copies of your Written Statement and site rules.
· Ask for written confirmation of the new owner’s contact details.
· Continue paying pitch fees as required.
· Do not sign new agreements without taking advice.
· Keep copies of all correspondence.
· Contact your Qualifying Residents’ Association if one exists.
· Seek specialist advice if the new owner attempts to change your legal rights.

[bookmark: key-message]Key Message

A new site owner steps into the shoes of the previous owner. The purchase of a park home site does not give the new owner the right to rewrite agreements, replace site rules, or remove the legal protections enjoyed by residents.

The Mobile Homes Act 1983 is designed to ensure continuity and to protect residents from losing their rights simply because ownership of the site changes.

Disclaimer

This factsheet provides general guidance for protected park home sites in England. It is not legal advice. Individual cases may depend on the terms of the Written Statement, the applicable legislation, Tribunal decisions and the particular facts of the case.
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