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Guidance – Site Rules



The law relating to site rules on protected park home sites in England is contained in the Mobile Homes Act 1983 (as amended) and the Mobile Homes (Site Rules) (England) Regulations 2014. 

Site rules are intended to promote the safe and orderly management of the park and to ensure that residents know what is expected of them. They are not a means for the site owner to impose additional contractual obligations or reduce residents' statutory rights.

Site rules are rules that regulate the conduct of residents and the use and management of the park. They become binding only when they have been made in accordance with the 2014 Regulations and deposited with the local authority.

Typical examples include:

· Keeping pets. 
· Parking arrangements. 
· Speed limits. 
· Storage of items on pitches. 
· Refuse disposal. 
· Noise and nuisance. 
· Maintenance of gardens. 
· Use of communal areas. 

The Government's guidance states that site rules should deal with matters that help ensure the park is run safely and harmoniously. Appropriate rules might include:

· Speed limits for vehicles. 
· Requirements to keep dogs under control. 
· Restrictions on parking commercial vehicles. 
· Rules about maintaining hedges, lawns and gardens. 
· Refuse collection arrangements. 
· Quiet hours to minimise disturbance. 
· Restrictions on dangerous activities or storage of hazardous materials. 

The rules should be:

· Clear. 
· Reasonable. 
· Consistent. 
· Necessary for the management of the park. 
· Applied equally to all residents. 

Site rules must not:

· Conflict with the Mobile Homes Act 1983. 
· Override the Written Statement (pitch agreement). 
· Restrict statutory rights. 
· Be discriminatory. 
· Be unreasonable. 

Examples of rules that are unlikely to be valid include:

· Preventing residents from selling their homes. 
· Requiring residents to use a particular insurance company. 
· Imposing financial penalties or fines. 
· Charging fees not authorised by the Mobile Homes Act. 
· Allowing the owner unrestricted access to residents' homes. 
· Restricting visitors without good reason. 
· Requiring residents to obtain permission for matters where the law does not require it. 

When new rules are first introduced (or existing rules are replaced), the site owner must follow the procedure in the Mobile Homes (Site Rules) (England) Regulations 2014. This requires the owner to:

1. Prepare the proposed rules. 
2. Serve notice on every occupier. 
3. Consult residents for at least 28 days. 
4. Consult any recognised Qualifying Residents' Association (QRA). 
5. Consider all representations received. 
6. Deposit the final rules with the local authority. 
7. Notify residents that the rules have been deposited. 

The rules only become effective after they have been properly deposited with the local authority.

The same statutory procedure applies whenever a site owner wishes to add a new rule, remove an existing rule or amend the wording of a rule. A site owner cannot simply:

· Put up a notice. 
· Send a letter saying the rules have changed. 
· Publish revised rules in a newsletter. 
· Decide that a different rule will apply from a certain date. 

Until the statutory procedure has been completed, the existing rules remain in force.

A change of ownership does not affect the validity of the site rules. The new site owner effectively steps into the position of the previous owner and must comply with:

· The existing Written Statements (pitch agreements). 
· The Mobile Homes Act 1983. 
· The existing valid site rules. 
· The site licence conditions. 

The new owner cannot ignore the existing rules simply because they have bought the site. If they wish to change them, they must follow the same consultation and deposit procedure required by the 2014 Regulations.

Residents can challenge:

· Whether a rule has been properly introduced. 
· Whether the consultation procedure was followed. 
· Whether a rule is reasonable. 
· Whether a rule conflicts with the Mobile Homes Act or other legislation. 

Disputes are generally determined by the First-tier Tribunal (Property Chamber).

For a practical example, suppose a site has had a rule for many years allowing one dog per household. A new owner buys the site and announces that all dogs must be removed within three months. That announcement would not by itself change the site rules. Unless the owner has:

· consulted residents, 
· consulted the QRA (where one exists), 
· considered representations, and deposited the amended rules with the local authority, 

the original rule allowing one dog would continue to apply.

To summarise, in essence:

· Site rules regulate the day-to-day management of the park. 
· They must be reasonable and cannot override residents' legal rights. 
· A site owner must follow the statutory consultation and deposit procedure before introducing or changing rules. 
· A change of site ownership does not invalidate existing site rules. The new owner is bound by them unless and until they are lawfully amended. 
· Residents who believe that rules have been introduced unlawfully or are unreasonable can ask the First-tier Tribunal (Property Chamber) to determine the issue.
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